INDICE

Message from James D. Wolfensohn 2
Message from Peter Woicke 3
Introduction

Support for Small Business 4
The Three Pillars of Small Business Development 6
Highlights of the Year 7
Small Business Development

IFC’S Tools: IFC — Managed SME Facilities 8
IFC'S Tools: The SME Capacity Building Facility 10
Pillar One: Access to Capiatl 12
Pillar TWo: Business Services 20
Pillar Three: Business Enabling Environment 26
Annex One: The IFC — Managed SME Facilities 30
Annex Two: The SME Capacity Building Facility 38




