
INDICE 
 

Foreword, Louis Emmerij vii 
Acknowledgements viii 
Glossary ix 
Chapter one Introduction and Summary 
Elaine Zuckerman 

1 

Chapter two Chile: a hybrid approach 
Oswaldo Larrañaga 

 
19 

Chapter three Costa Rica: a public approach 
Pablo Sauma 

 
63 

Chapter four Venezuela: a private nonprofit approach 
Vanessa Cartaya 

 
89 

Chapter five The thematic lessons from the case studies 
Emmanuel de Kadt 

 
127 

Chapter six Conclusions 
Elaine Zuckerman 

 
161 

Annex a Places visited 167 
References 169 

 


